submitted by Matt Sandy
Manufacturer Zebra

Model Number *MI2/Xi3/Xi3+/Xi4/105SL

Question

| have ribbon loaded in the printer, but it is saying "Ribbon Out." How do | resolve this?

Explanation

When print method is set to "Thermal Transfer," the ribbon sensor will continuously look for

the presence of a ribbon. The ribbon sensor is located on the printhead mounting bracket
directly behind the printhead on the left side of the bracket.

Solution

First, check to see if a snap plate, or upper media guide, is installed in the printer. This is
the flat metal plate that the media will go underneath just before reaching the printhead. If
this is not installed, the ribbon sensor will not be able to properly detect the ribbon. If this is

installed and you are still getting the error, run the "Media and Ribbon Calibrate" located in
the setup menu.
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